Republic of the Philippines

Department of Education

REGION X1
SCHOOLS DIVISION OF PANABO CITY

Office of the Schools Division Superintendent

DIVISION MEMORANDUM
SGOD-2025-0651

To : Assistant Schools Division Superintendent
Chief of the Curriculum Implementation Division
Chief of the Schools Governance and Operations Division
Education Program Supervisors
Public Schools District Supervisors

Subject: PARTICIPATION TO THE VIRTUAL TRAINING FOR THE PILOT
TESTING OF THE ONLINE CERTIFICATION, AUTHENTICATION
AND VERIFICATION APPLICATION SYSTEM (OCAVAS)

Date: November 6, 2025

Attached is Regional Memorandum AD-2024-158 relative to the Virtual
Training for the Pilot Testing of the Online Certification, Authentication and
Verification Application System (OCAVAS) on November 11-12, 2025 via
Microsoft Teams.

Ms. Cherizel P. Espartero, Registrar I of Panabo City National High School is
advised to attend the said virtual training. Registration can be accessed through the
link provided therein. Other details are found in the enclosure.

Please be guided accordi

JINKY B. FIRMAN PhD, CESO VI
Schypls Diision Superintendent

RELEASED
NOV 1 0 228

Encl: As stated. j
SGOD/ABA/ eo}g MQ‘#

Schools Division Office of Panabo City

DefiED

: 5 DepEd Panabo: CHAMPION
City Hall Compound, Km 31, Panabo City Empowering Champions in Education Pt DY I
Telephone No: (084) 823-1469 thiough Sourmeying, Blending and Fostering commitrment in
MATATAG Email: panabocity.division@deped.gov.ph providing qualty education. MATATAG for all

—_— —_— BAGONG PILIPINAS




W epublic of the Philippines
Bepartment of Education

DAVAQ REGION

November 4, 2025

REGIONAL MEMORANDUM
AD-2024-158

PARTICIPATION TO THE VIRTUAL TRAINING FOR THE PILOT TESTING OF THE
ONLINE CERTIFICATION, AUTHENTICATION AND VERIFICATION
APPLICATION SYSTEM (OCAVAS)

To:  Schools Division Superintendents
Chief Administrative Officer —~ Administrative Division

1, Herewith is the Memorandum dated October 23, 2025, from Atty. Mel John
1. Verzosa, Undersecretary for Administration, DepEd Central Office relative to the
Participation of Identified Personnel in the Conduct of the Three {3) Different
Activities for the Enhancement of DepEd Order No. 48, s. 2017, entitled “ Policy
and Procedural Guidelines (PPG) on the Certification, Authentication, and
Verification (CAV) of Basic Education School Records.”

2 Anent to this, identified personnel are hereby directed to attend the activity
on November 11-12, 2025, via Microsoft Teams.

3. Attached is the list of participants for reference, Registration can be accessed
through the link:

4, Other details are found in the enclosure.

gl

For information and compliance.

PEPARTMENT IIF EDUCATION ROY
Mf’:}m)s SECTION ALLAN G

—roan S G.
RELEASED Directoryd, 77\
P4

Encl.: As stated. By: o
V. O e :
ROAS/RS/ jgb Date: Nm(wwa “me/(-{.-m ¥ W
L
Address: F. Torres St., Davao City {8000) g
Telephone Nos.: (082) 291-0051 it
Email Address: region11@deped.gov.ph

Website: www.depedroxi.ph ' e
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Hepublic of the Philippires
Bepartment of Ebucation
* OFFICE OF THE UNDERSECRETARY FOR AW!&TW

(}ﬁwﬁf :

-
3

¥ alle -
St

OM-OUA-2025. e o q: ”

|  nocT A

TO | A’l"i"&‘* MARCELINO G. VELOSO IIT 3 V o
Assistant Boereiary

Information & Communications Techn ology Bervice

DR. TOLENTINO G. AQUINO

kegional Director, DepEd Region |

DR. RONNIE 5. MALLARI ‘
Regional Divecior, DepBEd Region HE
DR. RAMIR B. UYTICO ;

Regional Director, Negros Island Region (Ni1Rj)

DR. ALLAN G. FARNAZO

g RN
Regiona!l Lhrector, DepBEd Region X1

DE. meﬁ'ﬂ DR ANDAYA

Regronal Uhrector, Depld - NCR
(O Oftice of the Assistant Secreta

y for OUperations
MARIA CLARISSE T. LIGWAE%»RQQBE
Directoy IV, Fodicy and Plaoning Sit';i}jﬁfid.:t: {(PFS)

%
£ 3 5 L

F A AT
FROM - ATTY.MEL JOHN L VERZOSA
Undersecrotary for Administration

i

SUBJECT . Participation of Iidentified Personnel in the Conduct of the
Three {3} Different Activities for the Enhancement of DepEd
Order No. 48, s. 2017, entitled “Policy and Procedural
Guidelines (PPG) on the Certification, Authentication, and
Verification {CAV) of Basic Education School Records”

DATE - Oectober 23, 2025

In reference to the atiached approved Memorandum No. OM-OUA-2025- 149
dated Seprtember 30, 15 regarding the Complete Stalff Work {CBW) and Request for
Clearance and Authority tor the Conduct of Activitigs on the Enhancement of Depkd
Order no. 48, s 2017 estitled "Policy and Procedural Guidelines (PPG) an the
Certification, Autheutication and Verification {C W) of Basic Education School
Records, auendance of the identificd participants i requested fur the said activitics.
The details are as follows: .

Address: 13 B, Techuone Badding, Malugay S noc met Codel PARES01

Brary. Sen Aotonio, Makat City 1203 L Efectty | UXILED
Telophone Mo [00) RE38-1780; ‘-
fenail nioridraditininiiation@deppd.gov.ph




Wepartment of Eoutation

OF THE UNDERSECRETARY FOR ADMINISTRATION

#epublit of the Phitippires

i | ACTIVITY v DATRE/VENUE PARTICIPANTS |
It Activity - User Acceptance | s October D9 9095 See Annex “A” |
Pesting of the Online CAVY Application Via z‘:v‘x‘mx':m;mz Tewms i
System (OUAVA :~.¢, ; i f
i .erl Acﬁmftq Conduct  Virtual | » ‘
L Trey frgg for the Pl { {
Unline CAYV
{OCAVAS)
3 Activity

i Frecatimerticonr:

L3

lovember 11-12, 2025 | See Annex

s Via Micmosoft Teams

fior  the

-

November 18-20. 20025 See Annex “(” |
Within Metro Moaniia | i
Arec

N
*
x
3
5
SR
e

£y lq’e’ iy ,.‘}‘:(,v.
Procedural
Certthication,
Verification

Fhe Bin Cematied divectlv 1o the

4 paricipats,
sstration and training links for the identified

ih ;*M;uh the vespective Regional Records

i

dissemination of information.

il e incurred for the conduct of the in-person 3+-Activity

i strative Service = Records Division (AS-RD1 Funds.
V) for Central Olfice participants and the plane
participonts. However, the TEV mz the Regional and
sspecive local funds.

i
fare lor Diviseon ang

Dvision participants s

charged agamnst thedr

clariications, please contact the Records Division at telephone

sail at as.rdiddeped.gov.ph

and camphiancg

Rey | G0
Page

¢ Rel, Code: §
Etortivity

EeimRGnnsy ationgedeped goviph




Records Dvision
ANNEX “A”

Ocmber Q*Q 202‘3; ,
A, IN-PERSON SET UP [CENTRAL GFFICE]

s Z E Marilon J. Cusi Lo ;. E‘géd:mz‘r;} ive :r;f;m ice - fwt m*ﬂn. I)Qv&xibm '

Eg ‘ My, Jose Mano Paule U S b ; it q}‘{ - mig rRee H‘hz! CAdministration :
3 | Bncarnac uml wnmr*m Liers-User g,vmm” Yioiedon
£ ’ Fugr, Marein Ml ?'n:r§:vt Cenp E 1CTY - T *hm.x.m_f;g}. in%rm:»;?rm:i ure Division
3o mi}sitirmi i, !mm: ui ’ 1CTS - Bab @*mm Le u’*iupuwrn i}wmmu _:
f;v ‘ .S u 4 M,\uf- h ?»anw Ay o f r‘\um,s*m’ e;(.w’t' Serviee Ic‘m ‘nrh im 1840973 <
7 s M ‘n,g,usxl Carlo Macariola { '

Lod | pport z)h"i‘»!ﬂii& ‘

: & Hear'wm* ,;“M\ﬁ. 'S ,,‘A;.,;~»i‘g‘§?g% i . t%u)rwn & 5-&36%1:‘{2% !)3* RO ’
i ~ fctward Mal H‘m‘h ' ‘\“nu & isz v«wi i)n iSOy : :

{ il s- z"mﬂ‘.m-«x ;m De ¥eva ‘ o : : Z "wmnw j wm cm% Drivision
b : WS ?m‘n.nmm Divelopnuan Liasion

P id ; CTS-User Support Lavisie |

B. VIRTUAL SET UP VIA MICROSOFT TEAMS [FIELD OFFICE)

Ly NAME OFFICE

: 4 2 Aty Joylen P, Dulausn E.ﬂi"é(ﬁ‘.ﬁ uinistrative §‘.)wifsmtj«' o

PR ' Gilivia M. Sibtig , s}g;,’ﬁ";;z ag‘;.;l,{,,;m Sewe:

| 16 Tllonah V. Uy o v i iﬁ ’

){ T %13&5‘&"«'1};\;‘;;1 ?‘"fxi?; : E M i'M wion of Dhimague H‘ ity :

)‘ 8 ’ ,dxm % g ,m? 18 o petes O N\ §wu ards Linit

' 1 A : ugon Atea i

mm JOHN z IRZOSA
secretary for Ad st ration s

v Maraion A, Pm:;i;‘; Ciky

4 “Eﬁﬂ

-’i 4’9
as.rdudeped, gﬂfr.;&it
deped.gon.ph.

{Lm el Codel
wtzt:m&y




Roepabibie of the Ptnlippn

Bepartment of @buwﬁm:
Siministrative Service

Records Division
ANNEX =“@"

|
ACTIVITY: 2

CONDUCT VIRTUAL TRAINING FOR THE PILOT wﬁ’rm OF THE ONLINE CAV
APPLICATION SYSTEM gmma;

;  wmamwm

‘ OFFICE
1 Marilow J. Cuss

s Administeative Service © Revurds Division

- ‘ 7 s g Edos SHE P g SN 3 o “
; ' \LH‘) Jl?i‘ﬁ. Blar irx oo d bosge by, 1 (f),,,;f?“ﬂ':\ g;}‘ e § ngh REC Y g;“ \‘ "1&3””“38(3"{{“;)”
G g ey Ty { !
. E eﬂ(*lﬂ“n geion 1 ARC LR «h’«.y” ”Mypi}qgi I nvision ‘
i 5
&i [ rn“ Marvin M. Dela f hmmwra §“?r‘mmmm¢ biviaaa |
2 Jonathan R. Fontaniils 1 IeTS - Bol tious Le svelopment Division .
- iénm u‘“ " “ qu T ; Bervice - R m{mi}tu Sievny
ke Gl : i
7 Migael Op o A
8 | Frang J . i f ]
5 | Darlene joyce R, Loiok “Records Division |
0 E dward Val Peralta ] i\iir'mmt;t’r‘éi : Service . Recards Dwision i
11 | Paul Joseph De Veru ‘u}mzr Mt ative ‘w Wi Rm'm’e}« Division ;
12 CIOTH - Solutions Devvlopraent Division
i g
13 ES-User Support L i }
B. VIR’I‘UAL SET P vis mmmwm TFAM & ,’FIELI‘) QFFICE Wﬁ i FﬁC‘HJ‘TﬁT{'}R‘i)
- ;vmn e OFFICE
ELY 4 «\m mis.n SRBIT NOK -Adsouusty Division
- Olivia M. Bibug | Regiona) Ofhce N

Uypicy
: U i"x
hx’hm T, Canlas

' Yém"m*‘ Y.

e A

} School Head

uﬂmmu uim‘g\:gp goval:

3 i ,‘
: ‘\ «‘{ :
i T W ‘

s Dygliding, Depfid fmmpk" %ﬁmx&m Ave., Pamg% (Ii&y

RGHT. T 445 !

agrdadeped.goe b
o deped, ponpl




Roepublic of the Dslippnes
fBepactment of Ehucation

Avwinistratioe Secvice

Records Division

ANNEX “C”
Writeshop for the Pinalienii fth éﬁc%!mﬁ .
or the @ of the Revised DepEd Order No, 48, 5. 2017, Polic
Procedural Guidelines on the Certification, ¢ fres

Authentication and Variﬁeatmn {CAY) aof Basic
Education Academic ﬂchwi Records

November 18-20, 2025

; NAME OFFICE ;
.cmrm OFFICE v
1] Marilou J. Cusi \dmi ¢ Records Division
2 f’&lf;\". Jose Maria Paulo 2 Office of the ﬁ%&l‘rm“ﬁh"fmt‘_\" Administation :
& ‘ Encarnacion T, Eascuadio ; {(’**g‘*ﬁ; : ipport Division z
- A | Engr. Marvin M. Dela Crue iy Infrasirastore Division
L 5 Jonathan R, Fontanilia s Developuent Division ,
i §~'zw* Marie 11, Moscasn -"Mﬂ{i;ﬁm i Qﬂ'*‘%'%n‘“t"' Rm*éﬁ"dé Division 1
,? , (.‘}‘1&#} Adlen 5, %‘d;\l?%i?lt-”f ‘wri li"é',;‘hn::mf; : ement b m PN \xsmm i)n.
8 - Miguel Carlo Macarisla ’ : 10TS Sedutinns Dy mpmvnr Division =
@ ' ihuimm Jm.vv . Lontol Administrative Sevvice - Reeords EHvision

srvice © Records Dhivision

11 Edward Val Peraita

12 Paul Joseph e Vera : | Admmistran P Service - Revords Division ‘
] 1 : i ; g
{ KEG‘IQNAL OFFICE . e ) o :
13 s "km Joy ixn P, Dulntan : NCR -Adwin ;‘;stsw mumml
14 | Olivia M. Sibug RO Records Section ;
15 | thhv Hrum R. Bactat k : 'M) h‘vﬂ:m_z Section {
| DIVISION OFFICE |
Th% %mmh \, %n pico » 3
v X2 fvt?m"%mm,' Uy . ;
| 18 | Edna T. Canlas ' |
48 SCHOOL REPRESENTATWE =~ = :
ey haol Head CWithin Lo A

g % _‘ ! 2 |

{ Recomme xdi&j% approvil: :;‘;.A"‘mm“‘fy’fixg,ﬁg; J [

\A_‘. s {..v ’v“,,» : :; sérsi‘ i ‘,
ATTY, am MEL JOHN 1. vtmzasa.

iml'iﬂ‘«y‘rrm'f%n for \Liyﬁmatmtsnn Sy
f

s vl leprend.gow, pn
o doped . gov.ph
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fppublic of e Dinlipmncs

Bepartment of mmmﬁ

Zbminigivative Serhire
Records Division
MEMORANDUM
OM-OUA-2025- ,HQ_
¥OR : ATTY. FATIMA LIPP D. PANQNTO?@GM

THRU

[

\
Undersecretary mﬂfﬁ Chief of Stall, Office af the Secretary

DR’ Mammm 8. ixMﬁ

Undersecretary for Operditio

0

: DR. RONALD U. MENDOZA

Undersecraiacy ?m Strategic \kmma;,,xmw

FROM : ATTY. MEL mﬁﬁ 1. VERZOSA »
Undersecretary for Administ rutiz:x%}
? e S0E e
! ff'f“}
COMPLETE STAFE WORK (CSW) AND mtms'r FOR CLEARANCE
AND AUTHORITY FOR THE CONDUCT OF ACTIVITIES ON THE
ENHANCEMENT OF DEPED ORDER m 48, 8. 2017, ENTITLED
“POLICY AND PROCEDURAL GIII”EL!NE& {(PPG} ON THE
AUTHERTICATION, VERIFICATION, Am CERTIFICATION {(CAV) OF
BASIC EDUCATION SCHOOL REGORD&

PR

SUBJECT

DATE . September 30, 2025

L. BACKGROUND

The Department of Education is the custodian of school :mm ds of all learners in the basic
formal and non-formal educational system and mandated to issue !mhh( ations attesting
to the authenticity of such records, pursuant to De pmy{}w‘dw No. 8. 2017, entitled
“Policy and Procedural i»uic dines (PPG) on the .f\__thx:mimatmn., ’\f@rriﬁcauvicm. and
Certification (CAV) of Basie Behool Records™. These certifications are issued for various

Geoud Floor, Bablad Bullding, Depild Complex Mmmuw A, Powdy Oy
:; 5 mm 1449
o asodadapudagon ph
depod. gonph

-I
b

F‘&w*: R




; R
- . hﬁﬂ* : ” it?%
L'}
Repulhic of the Pintippines
Bepartment of Educatio
Abministrative Service
Records Division

purposes, including but et lmited o employmens overseas, migralion to foreign
countries, international trivel, and other personal needa

The Certification, Authentication, and Verification {CAV) of Basic School Records is one

of the key frontline services of the Department of Education {DepEd), as outlined in the

Deplid Citizens Charter. The current process involves ultiple layers of verification of
CAV request, which begins at the school Tevel, goes thro igh the Schools Division Offices

ISD0s) and Regional Offices before reaching the Depu ent of Foreign Affairs (DFA],

which issues the final A lle. Given the increasing nimber of clients availing of this

service. it is essential to ensure the efficiency and efféctiveness of its guidelines and

compliance with relevant laws and regulations to guarantee timely, reliable, and high-

quality public service delivery.

3

The Administrative Service - Records Division initiated the development of DepBEd Order
Ne. 48, 5. 2017 and conducted various activities to evaliate ita operational effectiveness
and address various issues raised by Certifying Officers from Regions, Divisions, and
Schuels. Two major vutputs Bave been developed, a draflt DepEd Order which enhances
and streamlines the existing policy and procedural guidelines and Online CAV Application
Bystem {OCAVAS).

Swid

To further improve and refine said outputs, and fully o
unperative to conduct three (31 more related activities.
through to previously conducted inltiatives which sta
Quarter of this vear.

nize the expected benefits, it is
ese activities serve as a follow
1 from CY 2023 uotil the 2nd
ii. SPECIFIC ACTIVITY DETAILS

The following are the perting

[T+ Ackioity - o Tkt of the Online CAV

| Applicaticel Systemn (OCAVAS)
| 2nd Activity - Conduct Virtual Triining for the Pilot Testing of the |
Activity | Online CAV Application System [OCAVAS) i
Title/s © | 3 fetivity - Writeshop for the lization of the Revised Deplid
 Ovder No. 48, s 2017, Policy a Provedural Guidelines on the
4 0 n Authentication and V ition (CAV] of Busic Education

| Actude School Records o :
. 1= Ag vty - AC 25 A8 RDGASS 24115 Opernational Expenses (meals
PMIS Activity | expenses for CC pax
Code/s ‘| 2nd Activity AU 25-AS RD GASS 2-004

| 3 Activity - AC-25-AS RD GASS 2 005
O v Building Activity {27 aetivity)
Wbt Dased Activity (17 aned ‘

Activity Type

Ground Floor, Bobini Building, Deplid Complex Bevaloo Ave., Posig City

, HEBY 14.49 ¢

. as rdidepaed.gon ph
o deped.gonph

Sk s BN INE
P




i, Budgetary Requirsmeni

The following is the allecaied budget for each ach

iActivity: =~ . Title

f qw | 2e Virual User Acceptance Testing of the |
! Online  CAY  Application  Svstem |
L inhaAvAGE

| 2nd | Virtual 'Immwg for the Pilot Testing o
the Online CAV Application Svstem
b otAavARly. o e g
§ 3t Writeshop for the Finalization of the
} Revised DepBd Ovder No. 48, s 2007, ¢
Policy and Procedural Guidelines on the

; | Certification, Authentication anc
;Vtmiu,.mzuu ILAY) of Basic Educatior

H a £ 9§ o >
| Academic Schioul Records

« There will be no financial implication on the
programs of the Strand. The creation of the
implemented, and moniiored by the Administeati

of its mandate.

Grownd Blowr, mm Bmlz:lmy, Depiod Compl

Republee of the Piuhiy
Wepartnrent of Ehucation
Avmimistrative Servio
Records Division
P : L 1w hm.ivity - October 12, 2025
tart ! ;
artand End | 514 Activity - October 2122, 2025
3’"’ Activity - November §-7, &
S | 1= Aetivity - Hybrid :
Venue t
m&nu&:f Pintios - 2!’&& Aetivity - Hybrid
s e o ty -In-person for Central Office partici
son - (3 activity) ~ e
Wudts ot id (I 8 2n gotivities, Central
Balives Hybod (I @ e tral Office participants, in-
b4 - ywmn while: mza amce participants, oniine) i
% J m‘ 1y ; ‘
e | ; Y
§ I= Activity | _
Gender- | andactivity |
| Related i 3'“*" &ctivity : :
Information 2 ; . ;
| Al participants, regardless of gender, will have egual
| opportunities to review, pr
| share their thoughts to achi

Budget

against the Operational Funds of
Records Division
14,950.00

 160,900.00

wect of these activities to other
d DO was initiated, executed,
Service-Records Division as part

wloo A, Pasig City

de feedback, participate and
the project objectives,

Meals for 13 pax will be v“}mrg,f e




epnblic of the ﬂ!ﬂ(imﬂ%
Bepartment of Education
Hbministeative Serniee

Records Division
» With all the necessary and allowable expenses

estimate for the aclivities, no exc ess/exira expe;
conduct of the activities

icluded in the approved budget
et will be incurred during the

* As to allocative efficiens
gained vis a vis expenses.

®
¥

in wddressing priority nee:dﬁ and maximizing benefits to be

The program highhehis innovation and prafiesy mnrh-immn swvhancomnent of CAY
processing, covering a wide scope across Schools, ision and Regional offices of the
department. It invelves security measures, streamlined procedures to reduce
rechindancies, and  inte on of automated  processing  svstem o iz:mh*mv
operational cfficiency. Thereby, if implemented properly the benefits may outweigh
the costs that will be incurred. ; :

» All expenses to be incurred o this activity shall %ﬁtr charged against the approved
GASS Fund ol the Records Division, except for the travelling expenses of participants
irom Fleld Offices which will be charged against their respective Joesl funds.

V. OBJECTIVES

The following are the obj naining CAV activities.

wes m conducting the v

Fnhance and streamtine the policy and procedy
gaps and challenges wentified by certilving of
implementers of the exisling Deplid Order:

§ guidelines 1o address current
s, who serve as the primary

B

2. Integration of automated solutions that are rs,q*pmz ive and adaptable, keeping pace
with ropid technological advancements to deliver faster, more accessible, and
effective services to stakeholders;

3. Align the policy guidelines with current DepEd thrust and existing related laws,
regulations, and administrative mandates te ensure compliance and uphbold
commitment to public service; and

4. Strengthen  sceurity and monitoring measures to  promote a  dependable,
transparent, and red Lape-free document processing system,

V. EXPECTED OUTPUT

1. Final User Acceplar
System (QCAVAS]

Testing (UAT) of the newly
for pitotl testing;

sveloped Online CAY Application

2. Final copy of the Revised DepEd Order No. 4
Guidelines on the Uertification, Authenticatio
Lducation Academic S

. 2017, Policy and Procedural
and Verification {CAV) of Basie
ot Records for vetting of the management; and

bini Building, Depld Complex Meraico Ave., Pasig City
8687.14.99

ag.rdudeped. govph
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